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Your hotel in the cloud.




CISA AERO &
SMART ACCESS

Mobile technology is changing how guests of all ages behave.

Today we all rely on our smartphones for most of our everyday activities.
CISA has developed a new system - CISA AERO Smart Access -

which gives guests access to their hotel room using their smartphone:
opening the door is now as easy as chatting.
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Hotel Excelsior
Welcome! Click on
this link to collect
your electronic key.
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CISA AERQO is a cloud system that takes
the hard work out of access control,

so you are free to concentrate on your guests.

Simple

It creates keys in just a couple of clicks,
thanks to a simple and intuitive interface
that highlights the functions you use most.

No hardware risks

Your data are always safe and accessible
on the CISA cloud. No need for backups
servers or dedicated hardware

to reduce maintenance costs.
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Functions

Access

Create cards establishing where to grant access,
the time period, the days of the week and your staff shifts.

Security

Block lost or stolen cards easily and immediately.

Control

View the access audit trail. You can easily trace who opened
the door and when: date, time, key used, access granted or denied.

Quick check-in

Only 3 clicks and the card is created.

Dedicated guest card

New cards automatically cancel previous ones, guaranteeing
exclusive access rights for the current guest only.

Home page
More intuitive thanks to an overview which groups together
the most important information and the most frequent operations.

Management by areas
Groups together doors in areas to view and programme keys more efficiently.

Office function

Doors can be programmed to be “always open”,
so the electronic lock can be used as a mechanical handle,
allowing cardless entry when access control is not needed.

User profiles

Different profiles can be set up for everyone who uses the system,
establishing what they can do according to their role. E.g. receptionists check
in guests only, front desk or hotel managers can create pass cards.

Software integration

Integrate AERO with your hotel software: add the module to create keys
from your PMS to enhance the check-in experience for both guests and staff.

Smart Access

Grant guests access to your hotel with their smartphone,
sending them their credentials remotely via the Internet.



CISA AERO Smart Access:
the mobile evolution
of hospitality.

With CISA Smart Access, CISA AERO becomes even smarter.
This highly secure and efficient system allows access credentials to be sent to
a guest’s smartphone, drastically reducing interaction with reception.

How does it work?

When booking or checking in, guests receive a link to download the CISA Smart Access app
and their credentials. They can open their door and communal entrances by simply tapping
the screen on their smartphone The digital key is automatically disabled at check-out.

Benefits for hotel staff ...

Digital keys can be sent to guests wherever they are,
reducing interaction with reception, which now only needs
to be staffed at the busiest times of the day.
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Hotel Excelsior
Welcome,

here is your
electronic key.
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... and guests.

7 Late arrivals, room
changes or requests
for additional access (spa, garage.,...)

\ can be dealt with remotely and the

N details sent to the guest’s smartphone
by WhatsApp or email, wherever
they are.

Greater efficiency
Thanks to CISA AERO Smart Access, hotels can optimise staffing of the front desk, as access credentials
can now be sent remotely to guests without members of staff having to be physically present.
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Allegion (NYSE: ALLE) isa global pioneerinseamless access, with leading brands like CISA®,
Interflex®, LCN®, Schlage®, SimonsVoss® and Von Duprin®. Focusing on security around the
door and adjacent areas, Allegion secures people and assets with a range of solutions for
homes, businesses, schools and institutions. Allegion had $2.9 billion in revenue in 2021,
and its security products are sold around the world.

For more, visit allegion.com.
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9 CISA SpA
Via Oberdan 42
48018 Faenza (RA) Italy

\0 Ph. +39 0546 677111
Fax +39 0546 677150
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@ Customer Service and Technical Support
+39 0546 188 0070

BOO =
cisa.sales@allegion.com

’LE IATITE-MATITEGIOVANOTTE BIZ

dEh

H B

W
ALLEGION



